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Over the last six years the annual Support Programme for Industrial Innovation (SPII) Awards ceremony has become a 
highlight on the Department of Trade and Industry’s (DTI’s) technology calendar. 
 
The winners of the seventh SPII Awards were announced in Kimberley last month by Minister of Trade and Industry 
Mandisi Mpahlwa. 
 
SPII is the culmination of the Innovation Support for Electronics Scheme (ISE), which was first introduced by the DTI 
in 1989. With the need to support innovation and technological development to a wider group of innovators, SPII, 
which is funded by the DTI and managed by the Industrial Development Corporation, subsequently replaced ISE in 
1993. The aim of the awards is to promote innovation and give recognition to those companies that have participated 
in the SPII in the past. This year’s winners in the three nominated categories were Sans Fibres, of Bellville, in Cape 
Town, Isringhausen of SA, of East London, in the Eastern Cape, and Direct Customer Feedback Systems, of Lonehill, in 
Johannesburg, Sans Fibres took top honours in the large enterprise category for its innovative Ultrathread project, a 
superior performing synthetic fibre which arose out of a decision by Sans Fibres to move towards higher-value-added 
products for use in industries such as athletic running shoes, light and heavy industrial fabrics, parachutes and 
automotive seat belts and airbags. Sans Fibres says the introduction of Ultrathread required the design of a new plant 
that incorporated an innovative filament spinning unit in which careful attention was paid to the defined control of 
temperature, pressure and speed. The plant is compact, which allows for closer control of operating para- meters. Also, 
the precise on-line control of process variables results in superior product uniformity and allows thread properties to be 
tailor-made to customer requirements. 
 
Sans Fibres claims the plant is suitable for use with a wide range of polymers. 
 
Sans Fibres’ Nikki Munro tells Engineering News that the synthetic yarn produced by the company is converted by 
customers into various applications, including industrial sewing thread used in athletic shoes and automotive 
upholstery, airbag sewing thread and weaving end uses for various specialised applications. 
 
A substantial part of the company’s production is exported to Europe, Asia, South America and the Middle East. A new 
plant, which is a replica of the plant developed in South Africa, has been commissioned in the US as part of the 
company’s 50:50 joint venture with Unifi, a world-class fibre manufacturer in the US. (Solutia, a two-stage light-
industrial nylon yarn US business was also included into the joint venture, which installed a new spinning and drawing 
plant in North Carolina. The US company trades as Unifi/Sans Technical Fibres LLC). 
 
The US investment, Munro says, complemented the R40-million investment in Ultrathread, a state-of-the-art spinning 
platform at Sans Fibres’ Belville plant, which was first developed and commissioned in 2001/2. 
 
“The investment and development of a manufacturing platform in the US is critical to Sans Fibres’ strategy of becoming 
a leader in selected niches of the world yarn market and to maintain its competitive position in the industrial fibre 
market,” she says. 
 
Isringhausen’s ISRI Commuter Seat project, meanwhile, walked away with the spoils in the medium-enterprise 
category. 
 
In road accidents, involving passenger buses and taxis, it has been found that injuries are often caused by the 
backrest of the commuter seat collapsing forward on impact. With conventional seats, this folding collapse takes place 
at the point where the horizontal seat meets the seat backrest; invariably the weakest part of the seat/backrest 
assembly. Isringhausen tackled this problem by introducing a steel ‘boomerang’-shaped reinforcing element into the 
backrest which ensures that the folding collapse of the backrest, if the bus is subjected to frontal impact, takes place at 
a point higher up on the backrest. This, the company claims, prevents the occupant of the seat from being squashed 
by the full backrest collapsing forward when impacted by passengers seated to the rear. The fact that the bending 
takes place higher up on the backrest in effect reportedly creates a ‘safety cocoon’ for the occupant of the seat. The 
seat, however, is most effective when used in conjunction with seat belts. Isringhausen financial and human resources 
manager Francis Wiggil tells Engineering News that substantial local sales have been achieved to date. 
 
“Since the seats went commercial during 2002, we have sold a total of 35 200 seats. During 2002, we have sold 5 400 
seats, in 2003 sales increased to 8 500 and at the end of September this year, we have sold 21 300 seats in 2004 
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alone,” Wiggil notes. 
 
The company is currently selling the seats to busbuilders, such as Man Bus & Coach, Busaf and Marco Polo to name but 
three. On the minibus conversions (for example Sprinters and Iveco), all the major converters use Isringhausen’s 
seats, including Angelo Kater Motor Trimmers, of Springs, Centurion Bus Manufacturers, of Pretoria, and Eurocoach, of 
Pinetown. 
 
“Since May this year, DaimlerChrysler has also started to convert sprinters via a company called Fabkomp,” Wiggil 
says. 
 
Although Isringhausen only sells the seats in South Africa, some of the converted buses are exported to Lesotho, 
Malawi and Namibia. “We are currently investigating export opportunities into other countries,” Wiggil says. 
 
Direct Customer Feedback Systems won the small enterprise category with its innovative CFS Version 2 Service Tracka 
project. 
 
The CFS Version 2 Service Tracka is an electronic tool designed to obtain useful and reliable service information with 
little inconvenience to the customer providing the information. Feedback Systems GM (technical) Renier Botha says 
direct-customer, real-time market intelligence and operational information is an indispensable tool for any business, 
particularly those involving a large number of individual customers. “Traditional methods include direct or telephone 
interviews and the completion of forms by customers – all methods that are expensive and time-consuming,” he notes. 
 
With the CFS Version 2 Service Tracka, electronic input devices are located at tills or at strategic positions within a 
queuing system. The customer enters his responses to questions, without assistance, into the input device. The data is 
then hosted and managed by CFS and, upon input, is immediately written to a database and results delivered 
electronically to the client as often as daily. “This enables the client to focus on driving service improvement,” Botha 
explains. 
 
The CFS system has a number of enhanced features, including a card reader for linking to loyalty programmes, the 
location of ‘intelligence’ in the central controller, which reduces input device costs, and the activation of the input 
devices from the central controller, which allows for the reduction of fictitious entries. The provision of question 
template updates by means of programmable chips in the lid also allows updates to be made before and after 
deployment of the input devices making question changes easy. Local customers include banks, hotel groups, 
healthcare, retailers and the South African Revenue Service. 
 
Feedback Systems started developing the CFS Version 2 Service Tracka system at the end of 2001. 
 
The product was subsequently released on the market at the end of January the next year. Today, the company has 
sold some 4 500 of these systems across South Africa. 
 
Feedback Systems also has distributors located in Zimbabwe (servicing African countries, such as Tanzania, Kenya and 
Namibia), Australia, Singapore (servicing South East Asia), Dubai (servicing the Middle East) and London (servicing 
Europe). “We have a total of about 2 000 Service Tracka systems operating in these countries,” Botha says. 
 
The company is also currently negotiating a distributorship deal for the US. 
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